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IN THIS REPORT
Discover our sustainability milestones, CO₂ reduction
achievements, product innovations, and how
Thermaflex partners with clients and communities
for a greener future.
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OUR SUSTAINABILITY VISION

At Thermaflex,  our goal  is  to make a posit ive contr ibut ion
to our environment by del iver ing sustainable insulat ion
and pre- insulated piping solut ions that help minimize
energy waste and opt imize the use of  natural
resources.At  Thermaflex,  our goal  is  to make a posit ive
contr ibut ion to our environment by del iver ing sustainable
insulat ion and pre- insulated piping solut ions that help
minimize energy waste and opt imize the use of  natural
resources.



MESSAGE FROM OUR CEO
I  am p leased to present  Thermaf lex ’ s  2024 Susta inab i l i ty  Report .  Susta inab i l i ty  has  a lways  been

centra l  to  our  miss ion ,  and th i s  past  year  we have made major  advances  on our journey .  We

deepened our understand ing  of  our  env ironmenta l  impact  and took s ign i f i cant  s teps  towards

greater  susta inab i l i ty  in  our  operat ions  and product  deve lopment .

The urgent  need for  susta inab le  so lut ions  dr ives  us  to keep ra i s ing  the bar .  We embrace our

respons ib i l i ty  and act  dec i s ive ly  to  contr ibute to a  low-carbon future .

As the on ly  insu la t ion and pre- insu lated p ip ing  suppl ier  ho ld ing  Crad le  to Crad le® cert i f i cat ions ,

we are proud that  our  products  set  the s tandard for  env ironmenta l  respons ib i l i ty  and are fu l l y

recyc lab le ,  made from safe ,  h igh-qua l i ty  mater ia l s .

In  2024 ,  our  teams ’  ded icat ion led to important  CO₂  reduct ions  and cont inuous improvements  in

our product ion and processes .

We are proud of  our  progress  and energ ized to make further  impact fu l  s teps  together  wi th  our

partners  and ent i re  va lue cha in .  With commitment  and co l laborat ion ,  Thermaf lex wi l l  cont inue to

lead the way in  susta inab i l i ty .  Thank you for  be ing  part  of  our  journey .

Committed to combatting climate change, we reduce energy consumption
and lead the transition to a low-carbon economy. With Cradle to Cradle
certifications, we produce high-quality, environmentally sustainable
products. Our dedication to sustainability goes beyond regulations, as we
embrace renewable energy and innovate for a greener world.

Hans de Haas
CEO Thermaflex International 



We are Thermaflex. We develop and produce high-quality and sustainable insulation
and pre-insulated piping solutions across the world. Our innovative solutions help
clients save energy and extend the system lifespan. 

We carry out comprehensive life-cycle
assessments (LCAs) for our products to
demonstrate and share the environmental
friendliness of our products through all stages of
their life cycle. Based on these assessments we
publish environmental product declarations
(EPDs), certified by an external party. Through this
transparent 'sustainability passport' of our
products we are enabling companies to make
sustainable decisions.

SUSTAINABILITY AT THERMAFLEX 
We sustainably produce all our products and only offer products that:

Are fully recyclable
Are made in an environmentally friendly way 
Are made by suppliers that share our principles
Consist of safe materials
Minimize energy waste and maximize the use of renewable energy 

We are the only insulation and pre-insulated piping
supplier that has Cradle to Cradle certifications for its
products. 

The Cradle to Cradle Certified® Product Standard is the world’s most ambitious and
actionable standard for designing and making products that enable a healthy,
equitable, and sustainable future. This certification is unique in the industry and is a
testament to our commitment to sustainability.

Our often customized products also offer protection, impact resistance, and sound
insulation. They are suitable for many applications, including heating and cooling
systems, district heating and cooling networks, transport, shipbuilding, machines,
products, equipment, and packaging.

Our purpose is to deliver energy savings and sustainability with high-quality, innovative
insulation and pre-insulated piping concepts. Lower energy consumption means lower
costs for our clients and their end users, lower emissions of harmful substances, and
longer service lifespans for buildings, systems, appliances, and machines. Win-win-win!
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OUR APPROACH 

Sustainability has always been part of the DNA of Thermaflex. Until 2018,
Thermaflex was a certified Benefit Corporation (B Corp), convincingly meeting the
high standards for social sustainability and environmental performance. Due to
changing market conditions in combination with the high costs of such
certifications, we decided to pause our B Corp certification in 2018 but not to pause
our drive towards becoming an even more sustainable company.

Our passion for and commitment to sustainability has never stopped. In 2023, we
decided that we wanted to reassess where we stand in our sustainability journey by
gaining quantifiable insights and defining an ambitious commitment for the years
to come. We know we are an impactful sustainable company but recognize that
there are always possibilities to continuously improve and reduce our footprint.
 
This year we, again, set out to calculate the CO₂ footprint of all Thermaflex
operations over the year 2023. This sustainability assessment allows us to 1) gain
further insights into our footprint, 2) track progress on our goals and priority areas
to reduce our footprint, 3) track progress on our long-term commitments, 4)
measure our reduction strategies against the baseline. 

We realized that sustainability has many dimensions, and that CO₂ emissions are
one of them. We decided to focus on CO₂ emissions in our calculations as these are
most significant to Thermaflex. However, as you will read in this report, our actions
and commitment do not stop there.



ANALYSIS
Our CO₂  footpr int  ana lys i s  was  completed at  the beg inn ing  of  2025 and inc ludes

emiss ion data  from 2024.  We used the s tandards  prov ided in  the internat iona l l y

recogn ized Greenhouse Gas  Protocol  (GHG) as  a  gu ide l ine for  a l l  ca lcu la t ions  and

report ing .  Where needed we used our ca lcu la t ions  from las t  year  as  a  bas i s  for  th i s

year ’ s  ana lys i s .

Concern ing  the scope of  the ana lys i s ,  the CO₂  footpr int  of  a l l  Thermaf lex product ion

ent i t ies  have been ca lcu la ted ,  these are in  the Nether lands ,  Po land ,  Turkey ,  and

Tha i land .  Bes ides  that ,  the CO₂  footpr int  of  the sa les  ent i t ies  in  Germany and France

has  been ca lcu la ted as  wel l .  The ca lcu la t ions  have been made over  the year  2024 .

The gathered data  and ins ights  are presented in  the Thermaf lex susta inab i l i ty

dashboard and have been d i scussed and shared wi th  co l leagues  wi th in  the whole  of

Thermaf lex .

The va lue cha in  (Scope 3 emiss ions)  was  a l so part  of  our  footpr int  ana lys i s .  As  we do

not  yet  have access  to susta inab i l i ty  data  from a l l  our  suppl iers ,  in format ion i s  in

some cases  based on industry  s tandards  and averages  and on base l ines  of  prev ious  years ,  in

l ine wi th  the GHG Protocol .  Ga in ing  more accurate ins ights  into var ious  aspects  of  our  va lue

cha in  and add ing  these to our emiss ion ana lys i s  i s  someth ing  we wi l l  cont inue to act ive ly  work

on in  the coming year(s) .
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RESULTS – OUR IMPACT - SCOPES

The concept of  emission scopes was introduced by The
Greenhouse Gas Protocol .  I t  differentiates between direct
emissions caused by own operations and indirect emissions
caused by the companies in the supply chain.  In our analysis
emissions were also divided in Scope 1,  2,  and 3.

The CO2 footprint of Thermaflex in 2024 was 12.154 tons
of CO2, a 12% reduction compared to 2023. 
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RESULTS – OUR IMPACT - GEOGRAPHIES

Our operations in the Netherlands and Poland account for
the greatest share of the total  CO₂ footprint of  Thermaflex.
Compared to last  year,  we accomplished a signif icant CO₂
reduction in Poland driven by the change to renewable
electric ity.  While in the Netherlands,  higher levels of
production increased our CO₂ emissions sl ightly.

The faci l i t ies in Thai land account for approximately 8% of
total  emissions,  whi le Turkey takes up 3%. The sales off ices
of Thermaflex take up only a small  fract ion of the total
footprint.

The composit ion of the CO2 footprint of  the four production
entit ies is  largely similar but does differ in some aspects.
This has to do with geographical  differences in how our
products are produced as wel l  as the energy sources that are
used for production.
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RESULTS – OUR IMPACT - ACTIVITIES

The three main emission hotspots continue to
be the categories of raw materials (58% of
total  emissions in 2024),  energy (9% of total
emissions in 2024),  and transport (17% of
total  emissions in 2024).  Combined, these
three categories account for almost 85% of
the total  CO₂ emissions of Thermaflex.



RESULTS – OUR IMPACT - REDUCTION

We are committed to reducing CO2 emissions across al l  our
operations.  To this end, we have formulated several  emission
reduction objectives.

As elaborated earl ier in this report,  we wil l  mainly focus on emissions
that are in our control  (Scope 1 and Scope 2 emissions)  but wi l l  also
work to reduce our indirect emissions.  For our Scope 1 and Scope 2
emissions,  we are employing various reduction strategies and plans.

Renewable energy
Transit ioning to renewable energy sources is  one of the key steps for
Thermaflex to reduce
emissions in production.  In 2023 we booked great progress by “going
green” in al l  our
operations in the Netherlands.  In 2024 our operations in Poland are
also 100% powered by green electr ic ity and we managed to secure a
mult i -year renewable energy contract in the Netherlands.  We wil l
continue to explore options to switch to renewable electr ic ity in our
operations in Thai land and Turkey,  as wel l  as our sales off ices.  

Gas
In the coming years,  we wil l  continue to act ively explore ways to
el iminate the need for gas in our production processes.  We wil l  do this
through product development and innovation,  and by investing
signif icantly in technologies that can el iminate gas from production.

Energy efficiency
We are continuously working to become more energy eff ic ient in
anything we do, by
focusing on electr i f icat ion in our operations and bui ldings and
implementing energy-saving
technologies.  Whether big or small  init iat ives,  we are excited to
take them on! 

Scope 3,  our value chain
For our indirect,  Scope 3,  emissions we identif ied several  focus
areas that we wil l  work on to reduce CO₂ emissions in our value
chain.  Through supply chain optimization we are assessing the
sustainabi l i ty of  our supply chain and col laborate with suppliers
to minimize emissions.  Where possible,  we wil l  source materials
from environmental ly responsible sources.  Furthermore,  we are
investigating ways to lower emissions from transport by looking
at low-carbon transport and considering alternatives to trucking.
Lastly and above al l ,  we are act ively seeking opportunit ies to
col laborate with customers,  suppliers,  partners industry peers,
sustainabi l i ty networks,  and environmental  organizations.



ACHIEVEMENT 2024
Measur ing  our  CO2 footpr int  gave us  va luab le  ins ights  into our operat ions  and gu ided us  in

ident i fy ing  ways  we can become more susta inab le .  We have la id  a  s trong groundwork for

Thermaf lex ’ s  susta inab i l i ty  for  the years  to come.  For  2024 ,  we had set  concrete ob ject ives  to

gu ide our susta inab i l i ty  ambi t ions .  Whi le  some of  these ob ject ives  wi l l  be ongoing  and be

cont inuous ly  improved ,  we are proud of  the progress  we made in  the past  year .

In l ine with our core
values,  we publ ish a
yearly  sustainabi l i ty
report  to share our

sustainabi l i ty
progress and

journey.

Sustainabil ity

Report
In 2024,  we have

implemented var ious
CO2 reduct ion

init iat ives focused on
dif ferent emission
scopes and have

made great impact .
In absolute terms,  we

have reduced our
CO2 footprint  by 30%
from 2022 to 2024,  a

great achievement!

Reduction

In 2024 we achieved
signif icant CO2
reduct ions by
switching to

renewable electr ic i ty
in the largest parts
of  our operat ions –

the Netherlands and
Poland.

“Go Green”

In 2024 we cont inued our
strong focus on product-

level  sustainabi l i ty  by
carry ing out L i fe-Cycle

Assessments (LCAs)  of  our
products and obtain

Environmental  Product
Declarat ions that we can
share with our customers

and partners and highl ight
the environmental  impact

of  our products.

Environmental

Product Declarations

While this is  an
ongoing process,  in
2024 we have made

great progress in our
sustainabi l i ty  data

col lect ion within al l  of
our operat ions.  We

have improved access
to data and data

qual i ty ,  which are key
in tracking our journey

and progress.  

Sustainabil ity data

collection
In 2024 we have

started the process
to maintain and

expand the Cradle-
to-Cradle

cert i f icat ions for our
product .  We are the

only insulat ion
suppl ier that has this

cert i f icat ion

Cradle-to-Cradle

In 2024 we cont inued
to launch var ious

efforts to cont inue to
foster a culture of

sustainabi l i ty
amongst our

employees,  partners,
and other

stakeholder by
communicat ing our

progress and
ambit ions.

Culture of

Sustainabil ity



GOALS 2025

In  2024 we have taken concrete s teps  to book progress  on Thermaf lex ’ s  susta inab i l i ty  ambi t ions .  We wi l l  cont inue to work towards

our mul t i -year  v i s ion and s trategy  to be net-zero in  emiss ions  that  are d irect ly  contro l led by Thermaf lex .  

We wi l l  cont inue to make progress  on the ob ject ives  set  out  in  prev ious  years  and spec i f i ca l l y  work on the fo l lowing ob ject ives  in

2025:

Further reduce energy emissions
While we have made great progress in the past years, in 2025
we will continue to further reduce energy emissions. We will
explore options at our operations in Thailand and Turkey to
switch to renewable electricity and continue work on
identifying possibilities to reduce or eliminate the need for
gas in our production processes.

Environmental Product Declarations 
In 2025 we will continue to carry out Life-Cycle Assessments
(LCAs) and expand our portfolio Environmental Product
Declarations (EPDs) that we can share with our customers and
partners.

Continue to execute reduction
initiatives
We have devised various action plans to bring CO2
emission down within our operations. These initiatives
include energy optimization, efficiencies in production,
reducing waste at our offices, sustainable employee-
commuter programs, charging stations at our offices, and
working with our suppliers. In 2025 we want to continue to
execute on these initiatives, whether big or small!

Cradle to Cradle
In 2025 we want to obtain the renewal of our Cradle-
to-Cradle certification to highlight the sustainable
nature of our products.

Data collection
Collecting high quality-data is key in tracking our
sustainability journey, in 2024 we will continue to
focus on optimizing data collection to be able to
accurately measure and report on progress. 

Scope 3 
The largest part of our remaining footprint falls within
the value chain (Scope 3), we will work on initiatives to
better understand Scope 3 emissions and work on
reduction efforts. Initiatives we are working on in
2025 include sustainable procurement, working with
suppliers of raw materials and optimizing
transportation of our finished products.
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VISSION 2030
In 2030,  we aim to be net-zero in al l  emissions that are direct ly  control led by Thermaflex.
Effect ively ,  this  means that Thermaflex wi l l  be carbon neutral  in Scope 1 and Scope 2 emissions.
Over the coming years,  we wi l l  balance these emissions as much as possible through var ious
reduct ion strategies.  I f  we are unable to balance these emissions ful ly ,  we wi l l  compensate for the
remaining Scope 1 and Scope 2 emissions in 2030.  This ambit ious goal  is  motivated by our dr ive to
take responsibi l i ty  and to be a sector leader in the transit ion towards a more sustainable world.

In pursuit  of  our long-term sustainabi l i ty  object ives,  Thermaflex recognizes the importance of  taking
act ionable steps to ensure progress.  To provide a c learer focus and a shorter-term
perspect ive,  we have def ined a robust midterm goal .

To reach the mid- and long-term goals we wi l l  make s igni f icant investments in c lean energy product ion
(solar) ,  further develop our product ion processes,  and where possible replace assets for c l imate-
neutral  opt ions.  Our emphasis and focus on the coming years wi l l  be on reduct ion,  as we do not see
compensat ion as a stand- alone solut ion.

Before the end of 2030, the Scope 1 and Scope 2 emissions of Thermaflex
will  be net-zero.

Before the end of 2027, Scope 1 emissions will  be 30% lower compared to the index
year 2022. Before the end of 2025, Scope 2 emissions will  be net-zero.

We recognize that a s igni f icant part  of  our footprint  fa l ls  within the value chain (Scope 3) .  On top of
our net-zero ambit ions for Scope 1 and Scope 2 emissions,  we are also committed to engaging with
our indirect  emissions.  We wi l l  especial ly  focus on the raw materia ls  we purchase and the way we
transport  our f in ished products.  We as Thermaflex alone can only make a smal l  di f ference in this
world,  but we are highly motivated to engage and col laborate with our suppl iers ,  customers,  and
partners.

Scope 3



Thermaflex International Holding B.V.
Veerweg 1, 5145NS Waalwijk Netherlands

+31 416 567 777
international@thermaflex.com

© 2025 Thermaflex


